Benefits for Your Survivors

In the event of your death, your surviving family members and/or beneficiary may receive certain benefits. The
following chart provides information that will help your survivors file a claim or continue coverage after your death.

BENEFIT
Medical

‘ WHAT HAPPENS

Your eligible dependents may
continue coverage for up to

36 months by electing COBRA
coverage, or enrolling in Plan
A,BorC

‘ WHO TO CONTACT

Amtrak Benefits Service Center
800-481-4887

Life Insurance

Your beneficiary should call the
Amtrak Benefits Service Center.
Your beneficiary will be required to
provide a certified death

certificate to receive benefits.

Amtrak Benefits Service Center
800-481-4887

Retirement 401(k) Savings Plan

Your beneficiary should contact
Fidelity for information regarding
your account balance.

Fidelity Investments
877-477-AMTK (2685)

Railroad Retirement Annuity

Your surviving spouse should
apply for RRB survivor benefits
by contacting the local RRB
office.

U.S. Railroad Retirement Board
877-772-5772
www.rrh.gov

Rail Travel Pass

Your eligible family members
will need to complete the Rail
Travel Privilege Card Surviving
Spouse Application (NRPC Form
3167 9/2013).

Amtrak Travel Services
800-424-0224
202-906-3745
(ATS-777-3745)
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